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Grievance Redressal Forum
TPWODL, BURLA
Quarter No: SD-6/2, Sourav Vihar, Near NAC College,
Burla, Sambalpur, Pin- 768017
Email: grf buﬂg@tpwa!emodlsha.com, Ph No. 0663—2999601
Bench: A.K.Sata

Ref: GRF/Burla/Div/SEED/ (Final Order) 12 () Date: 300 )« 025
Present: Sri A.K. Satapathy, President
Sri B.Mahapatra (Co-opted Member)
1 Case No. BRL/46/2025
Name & Address Consumer No Contact No.
Rabinarayan Pradhan 4164-3204-0099 | 8984192346
2 Complainant/s Semeltikra, Ghenupali
Dist-Sambalpur-768112
Division
3 Respondent/s S.D.O (Elect),Rairakhol S.E.E.D, TPWODL,
Sambalpur
El Date of Application 24.01.2025
1. Agreement/Termination X |2. Billing Disputes v
3. Classification/Reclassification | X |4. Contract Demand /X
of Consumers Connected Load
5. Disconnection /| X | 6. Installation of Equipment & | X
Reconnection of Supply apparatus of Consumer
5 Jia Ohé santtor of 7. Interruptions X | 8. Metering X
9. New Connection X | 10.Quality of Supply & GSOP X
11. Security Deposit / Interest X |12.Shifting of Service Connection | X
& equipments
13. Transfer of Consumer | X |14.Voltage Fluctuations X

Ownership

15. Others (Specify) -X

Section(s) of Electricity Act, 2003 involved
OERC Regulation(s) with [1. OERC Distribution (Conditions of Supply) Code,2019 v

_— 2. OERC Distribution (Licensee’s Standard * of Performance)
Regulations,2004
3. OERC Conduct of Business) Regulations,2004
4. Odisha Grid Code (OGC) Regulation,2006
5. OERC (Terms and Conditions for Determination of Tariff)
Regulations, 2004 g
6. Others
Date(s) of Hearing 24.01.2025
9 Date of Order 20.0) Q025
10 | Order in favour of Complainant Respondent | Others |
11 Details of Compensation NIL
awarSEED, if any.
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amp: ESO Office, Hatibari

red

For the Complainant- Rabinarayan Pradhan

For the Respondent - SDO(Electrical), Rairakhol, TPWODL.

GRF Case No- BRL/46/2025

Rabinarayan Pradhan COMPLAINANT
Semeltikra, Ghenupali

Dist-Sambalpur

Consumer No-4164-3204-0099

SDO(Elecm"t':rg)S, Rairakhol, TPWODL. OPPOSITE PARTY

The complainant as well as opposite party have appeared before the forum during hearing at site. The
complainant has lodged objection to this Forum without approaching to opposite party which is coming under
CHP (Complaint handing procedure) and hence, the copy of the application is enclosed herewith and keeping the
application in original for maintenance of records by this Forum and the opposite party is instructed to take up
the matter to resolve the grievance at their level with the direction to submit the compliance to this Forum within
one month.

Hence the instance case petition is hereby dropped.

Accordingly, the case is disposed of.
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B.Mahapatra) >V A AK. Satapatlly
(Co-Oy poss ﬁmu s
Grievance Redressal Forum b ‘;‘ el S
CWPL Burla - 768017 rJGVfggi ; l:sm : 6;;;17
Rabinarayan Pradhan, Semeltikra, Ghenupali , Dist-S ‘gﬁpur e

2. Sub-Divisional Officer (Elect.) Rairakhol, TPWODL, with the direction to serve one copy of the order
to the Complainant/Consumer

3. Executive Engineer (Elect.), SEED, TPWODL, Sambalpur

4, The Chief Legal-cum-Nodal Officer, TPWODL, Burla for information.

“If the complamant is aggrieved either by this order or due to non-implementation of the order of the Grievance
Redressal Forum in time, he/she is at liberty to make representation to the Ombudsmar! I, Qrs. No.3R-2(S),
GRIDCO Colony, P.O:Bhoinagar, Bhubaneswar-751022 (Tel No. 0674-2543825 and Fax No. 0674-2546264)
within 30 days from the date of this order of the Grievance Redressal Forums.”

This Order can be accessed on OERC website, www.orierc.org under the “head “Cases-> “GRF”.)
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' Qb GRIEVANCE REDRES“AL FORUM.
'Q) Qtr. No-SD 6/2, Sourav Vihar, Near 5SC Cullege, IV JJ LA-768017.
. E-mail: grliurla@tpr esternadisha.comn
L GRIEVANCE REDRESS Al EQRu |
Complaint No, Na'ﬂiﬁfﬁfﬁi .......
D,

(1) The name, detail address an: :clc--fé’;ﬂfgﬂh%ru,c complainan: vith consumer ng
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(2) The local office, designation and detailed acdres; o/ the sfficer, eganst wkose reuon/
inaction, the complaint js being filed.
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(3)  The facis of the complaint (n.ay enclose copy of \'ie latest represent 1 on to e neerned
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2162 D e LY N Jro G
V6D  Y)poo™ Wl Wy o0 2\H_|

) Relief sought for,

(5)  Any interim relicl sought for, pending final decisiiy o,

) Whether the subject matter of the case is pendin “djudication F.oa'ble Ligh Coun,
Consumer Forum or any other Court [f so pleas: jive deiails,

(7)  Date of filing complain in the >ffice “TESO/ISTO/E™ (ocivaent: -+ ¢ viderc: 10 be
enclosed).
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Complain no. allotted by the o°Tice o ESO/SDO//E, ifa-y.
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